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APEA Live 2016
As a corporate member of the Association 
for Petroleum & Explosives Administration 
(APEA), LWE attends the annual 
conference and exhibition, which was 
held in Milton Keynes during November. 
This event provides the opportunity to 
showcase the SuperVault tanks and LWE 
expertise in the storage of petroleum and 
other more volatile products.

APEA is an important organisation 
for developing working practice and 
in particular, setting out equipment 
specifications through the publication of 
the Blue Book. 

Commenting on this year’s event, Business 
Development Manager, Rob Parsons said:

“This conference brings together all of the 
people who are influential to our business. 
It’s a fantastic forum for networking with 
existing contacts, meeting new faces 
and gathering intelligence of potential 
new business opportunities.  We can 
evaluate competition and of course, it is 
far more efficient to use this event to build 
relationships than making separate travel 
arrangements with individuals located 
throughout the UK.”

Rob concludes saying.  “We are able 
to assess current sentiment in the 
industry which will enable us to make 
better informed decisions about future 
investment. Clearly there was a notable 
effect from the EU referendum result since 
it did put some decisions on hold during 
the summer. 

“We are now seeing that these customers 
have decided to put this behind them 
and move forward with their plans and we 
are certainly more optimistic about the 
future.”
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Network for recycling waste from forecourt miss-fuelling is 
based on LWE’s SuperVault, above ground storage tanks.
Miss-fuelling  - motorists mistakenly putting 
petrol into a diesel vehicle or vice versa, 
continues to be a regular occurrence 
at filling stations. The costs accrued by 
the miss-fuelling of police cars have 
made headline news. In other instances, 
ambulances have been put out of action 
by their forgetful crews. Commentators 
say that the problem has grown with the 
popularity of diesel powered cars and 
4x4 crossover SUVs. Male owners of petrol/
diesel, two car households are the usual 
culprits.

Before the introduction of suitable road-
side rescue services, private motorists had 
to wait while their cars were recovered by 
a breakdown truck and defueled by a 
suitable service workshop. The experience 
was both costly and time consuming.  
Today, fortunately, the leading road-
side rescue services, as well as some 
independent operators, are deploying 
specialised service vehicles that are 
equipped to safely decant the waste fuel. 
Also, if necessary they will also provide a 
replacement top up, enabling the motorist 
to get home or back to a filling station.

These services have been made possible 
by the creation of a national network of 
waste fuel disposal points, providing 24x7 
days, accessibility. The facilities have been 
set up by Refuels Limited in conjunction 
with Ledbury Welding & Engineering (LWE) 
- a British tank manufacturer specialising 
in the safe storage of petrol and other low 
flash products.

“In operation, the network collects the 
waste fuel which is then brought to a central 
depot for reprocessing and restoration as 
useable fuel products,” explains Refuels 
Limited, Owner and Group Chairman, 
Mike Taylor.

Mike Taylor’s involvement with the fuel 
oil sector began with the production 
of biodiesel from waste cooking oil. 
Renewable energy sources were seen as 
an important development at the time and 
processing costs were being subsidised by 
a government grant. Mike was one of the 
industry pioneers, having set up one of 
the country’s first bulk processing plants, 
supplying key accounts, including local 
government authorities in the Channel 
Islands.

From his business connections, Mike learnt 
about the market for recycling mixed 
fuels and in particular, other sources of 
waste material such as contaminated 
fuel from garage forecourts. In the early 
days this was collected at approved waste 

transfer stations.  This material was being 
collected and sent to specialist facilities 
for reprocessing and resale into various 
market sectors.

Mike Taylor continues. “By 2006, the 
quantity of potentially reusable fuel 
entering the recycling channel was already 
considerable.  I could see also that the 
existing procedures were disjointed and 
not really fit for handling further growth. The 
existing disposal procedures, the licensed 
transfer stations, were restricted to 9 to 5 
business hours. De-fuelling rescue services 
were being offered on an ad-hoc basis. 
Clearly, there were vulnerabilities and I 
could see that there was a good business 
opportunity in setting up the facilities 
required to provide safe and appropriate 
support that would be capable of handling 
large volumes of this material. 

“I looked at the complete recycling 
process. Then I put together a plan and a 
small team to provide a regular collection 
service for all the waste storage drums. We 
then delivered these to a recycling plant 
for cleaning and processing as resalable 
fuel products.”

“As this business developed, we purchased 
a small independent operator and started 
our own rescue service, collecting waste 
fuel from garage forecourts.  Since we 
were dealing with duty paid wet-stock, 
these activities impinged on HMRC 
approval procedures. This was new territory 
for the government authorities and we had 
to convince them that this material was 
reusable fuel and not low grade waste oil.      

“At the same time the leading national 
roadside rescue services were becoming 
aware of our facilities because their 
members were opting to use the 
independent operators in preference to 
the less convenient, workshop recovery 
procedure.”

“Following an approach by a mainstream 
rescue service provider, we reached an 
agreement to shut down our mobile service 
and hand over the existing business. We 
could see that an open all-hours disposal 
facility would be an essential requirement 
for continuing development of these 
services. The next logical step therefore, 
was to focus on the means for providing 
a regional network of disposal/collection 
facilities. 

“Another important requirement was to 
establish a safe process which would 
meet, if not surpass the existing disposal 
arrangements offered though waste 

transfer stations. This necessitated the 
provision of high specification storage 
tanks designed to meet the standards 
required for low flash petroleum products. 

Mike Taylor continues. “Having obtained 
approval from the Environmental 
Agency, we put together an operational 
requirement and went out to open tender to 
find a suitable tank supplier. Subsequently 
Ledbury Welding & Engineering (LWE) with 
its SuperVault technology, secured the 
contract to provide the first five collection 
tanks.  Three of these were located in 
London, one in Birmingham and one in 
Manchester.”

A deciding factor was Ledbury Welding’s 
capability to provide a complete package 
that could be easily transported or 
relocated. The tank is totally self-contained 
with security monitoring instrumentation 
powered by solar panel. The design 
includes dry coupling connections for 
automated loading.

Refuel’s UK network has since been 
expanded with an additional 20 
installations, now covering all the major 
conurbations around the UK. In Europe 
networks are being set up in France and 
Belgium. The contents from these tanks 
are emptied monthly and delivered to 
the processing facility by the company’s 
specialist fuel tanker service.
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Mike Taylor, Owner and Group Chairman, 
Refuels Limited.

Refuels Limited has set up a network of 
waste fuel disposal tanks across the UK.
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Lockwood Group upgrades its HQ depot fuelling services.
Fuel storage tanks provided by 
Ledbury Welding and Engineering 
(LWE) are a key element in a major 
upgrade of the depot fuelling 
facilities at the Lockwood Group’s 
headquarters in Ambergate, 
Derbyshire. 

The new installation brings all of the 
HGV fuelling services together under 
a single stock management system. 
As well as making better uses of 
space, the new self-bunded tanks 
are fully compliant with the latest 
legislation covering the storage of 
fuel oils.

Ledbury has supplied a new dual 
compartment tank providing 90K 
litres capacity for white diesel. 
The tank is divided into two equal 
compartments, allowing sufficient 
reserve for re-order deliveries of 
40K litres – which is a typical tanker 
load. A second multi product tank 
has been installed to hold gas oil, 
Adblue, engine oil and screen wash.   

“With an annual fuel spend of 
more than £2Million, we prefer to 
be masters of our own destiny, 
explains Managing Director, Robert 
Lockwood. 

“All our main fleet vehicles are fitted 
with 600 litre tanks, to minimise 
the need for external fuelling. Next 
to wages, fuel is a significant on 
cost and we have to take fuel 
consumption very seriously.

“The Lockwood fleet is managed 
with a telematics tracking service, 
which helps us to optimise route 
planning. External fuelling is really 
a last resort. Clearly it would be 
counter-productive for vehicles to 
go out of their way to get fuel. 

“Used in conjunction with our 
fuel management reports, the 
telematics service enables us to 
rate individual drivers for ability, style 
and economy. And this feeds into 
our training and drivers’ incentive 
scheme.”

“Monthly league tables are 
published showing economy 
performance. The top drivers are 
rewarded from a bonus fund. As 
an additional incentive, the driver 
of the year is allocated the ‘special 
cab’. This is a full specification unit 
with all the bells and whistles, which 
we order with each batch of fleet 
replacement vehicles.”

Robert Lockwood continues. “A 
saving of just one mile to the gallon 
is equivalent to about ten percent, 
which adds up to a saving on fuel 
costs of between five or six thousand 
pounds per year for every vehicle. In 
my opinion, any competent driver 
can easily get from 9 mpg to 10 
mpg just by driving the vehicle 
properly and in particular, taking it 
easy on the accelerator. 

“If we can achieve that then the 
amount we spend on incentive 
schemes pales into insignificance. 
And the drivers know that. But we 
constantly have to remind them 
about driving style and the benefits 
of ensuring that the vehicle is 
properly trimmed. It’s the little details 
such as correct tyre pressures, tight 
curtain sides and making sure they 
are close coupled to reduce wind 
resistance, that can make up the 
difference.”  

Robert Lockwood Fuelling point incorporates gas oil, Adblue and road diesel 
under a single stock management system. 
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Ledbury Tanks for Certas Energy’s new oil distribution 
depot in Yelland
Certas Energy, the UK’s largest 
independent oil distribution group has now 
opened their new state of the art facility on 
the Taw river estuary, at Yelland. As part of 
a national group, the depot supplies fuel 
for various market sectors; domestic and 
commercial heating, power generation 
plant, diesel and gas oil for commercial 
transport, construction and agricultural 
machinery.  

Situated within a rural setting, the new 
depot has a low profile design based on 
seven horizontal storage tanks, supplied 
by Ledbury Welding & Engineering. Certas 
look not only for the best price but the 
highest quality, which Ledbury Welding 
were best placed to provide for this 
contract. 

“Ledbury are widely recognised within 
the industry as a name synonymous with 
quality of manufacture, this was key for 
us to ensure longevity of our installation.” 
explains project manager, Neil Rimmer

The development site was formerly a 
sea side oil terminal which has been 
demolished and regenerated by owners, 
Certas Energy, in a £1Million pound plus 
investment project. 

All of the previous terminal infrastructure, 
the vertical tanks, loading gantries and jetty 
pipework has been removed and replaced 
by a new facility, meeting all the latest 
requirements for safety, the protection of 
the environment and ensuring a reliable 
and quality supply of product to the area 
for many years to come. The project was 
managed by Certas Energy in conjunction 
with Trident Engineering Consultants. 

“We work closely with Trident who provide 
us with the specialist expertise we need 
throughout the project, from front end 
studies and engineering design, through 
to testing and commissioning,” adds Neil.

Other key elements include:

• Demolition work

• Civil and building works. This work 
covered the yard resurfacing, drainage, 

concrete foundations for the tanks and 
the refurbishment of the administration 
office block.

• Pipework and mechanical engineering

• Electricals and controls integration. 
This package involved the installation 
of high level (filling) alarms and auto-
closure to prevent any spillage whilst 
loading fresh supplies.  

• Specialist loading equipment. This 
equipment provides the tanker 
connections for replenishment supplies 
and customer service vehicles.

• Electronic gauging and wet-stock 
management systems.

Neil Rimmer continues. “With so many 
different disciplines involved, careful 
planning is required to ensure the work 
proceeds smoothly on a step by step 
basis, and ensuring that nothing conflicts 
and each stage is completed on time.”

“ Health and Safety is our top priority and I 
was pleased that we achieved the aims of 
the project accident and incident free and 
without adverse affect to the environment”

In operation, the on site team are 
responsible for quality and formally 
accepting all fresh deliveries. Fuel quality 
is paramount and stock is filtered both 
on loading and discharge to customer 
service tankers. The tanks are fitted with 
electronic gauging systems and on-line 
monitoring. This feeds to a web-based 
dashboard showing current stock levels 
and projected re-order requirements. The 
information from Yelland is also available 
to the group’s national stock team. They 
have an overall picture showing all the 
Certas Energy depots across the country. 
This allows them to monitor and anticipate 
demand, ensuring efficiency in supply.

Certas Energy has grown by acquisition 
into a nationwide company , but puts local 
communities and values at the heart of 
its operation, maintaining and improving 
the local, reliable and quality service that 
customers have come to expect.

“Customer loyalty is very important and our 
experienced local management teams 
enable us to preserve local service values 
whilst supporting this with the resources of a 
national group” says Neil Rimmer. “Plus with 
our resource and wealth of experience we 
can take on special projects. If a customer 
has a particular requirement we can 
provide assistance and support, working 
with the customer and our industry partners 
to develop tailored solutions as required”. 

Tank Farm at the new Certas Energy’s new 
distribution centre in Yelland, North Devon. 

Customer service tanker loading heating oil. 


